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At Can Bordoy, we know that pets are part of the family, and their presence 
should not be incompatible with the enjoyment of our facilities. 

For this reason, we are delighted to welcome guests who wish to stay with their 
pets. 

General conditions 

●​ Please consult our pet accommodation prices prior to your stay.​
 

●​ Can Bordoy admits one pet up to 25 kg per Suite, always subject to prior 
request and availability. 

Rules for a pleasant stay 

We kindly ask pet owners to respect the comfort and wellbeing of all our guests 
by following these simple guidelines: 

1.​ Arrival and departure: Pets must be kept on a leash, in arms, or in a carrier 
when arriving or leaving the hotel.​
 

2.​ Common areas: Pets are not allowed to remain in the hotel’s common 
areas without supervision.​
 

3.​ In-room stay: Pets should never be left alone in the Suite. If it is necessary 
to leave temporarily, the pet must stay inside its carrier, and your Butler 
must be informed.​
 

4.​ Furniture: Pets are not allowed on the bed, sofa, or armchairs. If your pet is 
used to doing so, please cover the furniture with your own protective cloth.​
 

5.​ Hygiene: Please do not use the hotel towels to clean your pet’s paws after 
walks.​
 

6.​ Garden: Pets must always be kept on a leash in the garden.​
 

7.​ Responsibility: Owners are responsible for any damages or extra cleaning 
required in the Suite.​
 

8.​ Additional charges: May apply in case of disorder, furniture damage, or 
hygiene issues.​
 

9.​ Respect for others: If another guest complains about barking, noise, or 
inappropriate behavior, the hotel reserves the right to request that the pet 
be removed from the property. 
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Thank you for your understanding 

Your collaboration helps us ensure that Can Bordoy remains a welcoming place 
for everyone — both human and furry guests alike. 

We sincerely appreciate your respect for these guidelines. 
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